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OUNCTaHLUUOHHOIo 6aHKOBCKOro oocnyxmBaHua usnyeckux nuy
C ucnonb3oBaHnem cuctemol MHTepHeT-BaHK.

1. TEPMWHbI U OMNPEOEJNEHUA.

Ecnu B Tekcte ABHO He OroBopeHo MHoe, TepMuHbl N onpeperneHnd, ncnosbldyemMmblie B HaCTOALLNX
npaBI/U'IaX, MMerT cnefgywuine SHa4eHNA:

BaHk — OTkpbITOe akumoHepHoe ob6wecTBO 6aHK couManbHOro pasBUTUS WU CTPOUTENbCTBA
«JlvneukkombaHky, 398600, r. Jlnneuk, yn. MHTepHaumnoHanbHas, 8.

Kapta - 0aHkoBckad pacdeTHas kapta [MnatexHbix cuctem VISA Int. n MasterCard Int.,
3aMUTUpPOBaHHaa baHKoM, 3a WCKMHYEeHUEeM [OMOMHUTENbHLIX ©OaHKOBCKMX pacyeTHbIX KapT,
BbIMYLLEHHbIX Ha JOBEPEHHOE NNLO.

KnueHT — dunamyeckoe nuuo, pesngeHT unm HepesngeHT Poccuiickon Pepepaumum, 3aknoymBllee C
BaHkom goroBop Ha Bbinyck U obcnyxusaHne Kapt, 1 3aknioumBlLee UNu nNnaHupyowee 3akmnoyunTb C
BaHkom [orosop.

CTopoHbI — baHk 1 KnneHT.

D,OFOBOp — AOroBop mexny KnneHtom n BaHkoM, 3aKkniOYeHHbIN nytemMm npucoeanHeHusa KnneHta K
yCnoBusaM HacCToALLNX I'Ipanm.

OucTtaHuMoOHHOe BaHKOBCKOe O6CJ1Y)KI/IBaHMe — npegocrtasrieHne BaHkom KJ'II/IeHTy onpegeneHHoro
HacToAWnmMun I'IpanmaMM Ha60pa ycnyr ¢ ncnoJjibsoBaHnemMm CUCTeMbl MHTepHeT-EaHK.

CyeT — GaHKOBCKMI cYeT, OTKPbITbIM KnneHTy BaHKOM Ha OCHOBaHMW 3aKIHOYEHHOrO0 B COOTBETCTBUM C
TpeboBaHMsaMn  3akoHogaTenbctBa Poccuinckon ®depepauum  pgoroBopa  6aHKOBCKOro  cudeta,
npegycMaTpuBaloLLEro COBEPLLUEHNE onepaumin B COOTBETCTBUM C HAcTosWwummM MNpasunamu.

UHTepHeT-baHK — aBTOMaTM3MpoBaHHas ©aHKOBCKasi cucTtema, obecneymBailollas 4depes ceTb
NHTepHeT dnctaHumoHHoe BaHkoBcKkoe obecnyxumeaHne KnveHta.

UpeHTUdMKaTOp — YHUKANbHBIA MOEHTU(MKATOP Nnonb3oBaTens Ang AoCcTyna B cuctemy MHTepHeT-
BaHk, BblgaBaeMbli baHkoM KnueHTy npu NOgKMAKYEHUUN K CUCTEME.

TeKcTOBbIM NCEBAOHMM — YHMKaNbHas nocrnenoBaTeflbHOCTb CMMBOJSIOB (TOSIbKO NaTUHCKMEe OyKBbI,
undpsbl - 4o 20 cumeornos), co3gaHHas KnveHToM camMocToaTenbHO M Ucnonb3yemas ansi agTopmsanmm
KnueHta B cucteme NHtepHeT-baHk. TeKCTOBbIM NCEBAOHNM MCMOMNb3YETCA MHOrOKPaATHO U MOXET BbiTb
nameHeH KnnmeHTom camocTosiTENbHO HEOrPAHNUYEHHOE KONMYECTBO pas.



CeKkpeTHbIN Koa — CeKkpeTHasi nocrnenoBaTenbHOCTb Undp, camocToaTensHo co3gaBaemas KnmeHtom
¢ ncnones3osaHuem NNH-naga gns astopusauum npu Bxoge B cuctemy MHtepHeT-baHk.
KpuntokanbkynaTtop -— chneumanbHoe ycTpoMCTBO, paboTtarowee no TexHonormm CAP (Chip
Authentication Program) mexgyHapogHblx [MnatexHbix Cuctem Visa Int. u MasterCard Int., wu
npegHasHadYeHHoe OS5 cnonb3oBaHns YmnoBbix KapT B Lensx asTopusaumm KnueHTa.

ABTOpI/I3aL|I/ISI — noareepXxaeHune nonHomouunn KnmneHta Ha nonyvyeHume ycnyr BbaHka,
npeayCcMoTpeHHbIX HacToALWNMHN rlpaBI/IJ'IaMI/I, C ncnosib3oBaHMEM CUCTEMbI MHTepHeT-BaHK.

ABTOpU3aLMOHHbIE [aHHble — CeKpeTHble KoAbl, MaponvM W WHble CpeAcTBa, NpeaoCcTaBreHHble
Knuenty BaHkom nnn cosgaHHble KnMeHToM caMoCTOATENbHO C UCMoMb3oBaHMeM cuctemsl VIHTepHeT-
BaHk 1 aBnsowueca cpeacTBOM 3awmTbl Hopmauumn B cucteme MHTepHeT-baHk 1, Ha ocHoBaHWUK
nyHkta 3 crtatbum 847 K P®, nogTteepxparowwme MpaBOMOYHOCTb PaCMOPSIKEHUS OEeHEXHbIMU
cpeacTeBamMm Ha cyeTe.

OneKTPOHHOE NnoATBepXAeHUe — YHUKanbHbIN LMpoBon Kog, npegoctaBneHHbln KnveHty BaHkom
Ha ykasaHHbIn KnneHToM Homep mMobunbHoro TtenedoHa (nocpenctesoM SMS-coobuieHuns) unu agpec
9NEKTPOHHOM NOYTbl ANS JaribHenWwero UCnonb3oBaHWs aHHOro koda KnveHTom npu coBepLueHum
Onepauuin no cyeTy. ONEKTPOHHOE MOATBepXAeHMe npepocTasnseTca baHkoMm KnveHTy Oona kaxgon
cosepLuaemMon KnneHTom onepaumm no nepeyvmcrneHunio AeHexHbIx cpeacts co CyeTa (3a UCKNoYeHnem
Crny4aeB UCMNOMb30BaHUSA KPUMTOKamNbKynaTopa v YMnoBou KapThbl).

ONEeKTPOHHbIN NnaTteXxHbin AoKkyMmeHT (AMA) — odpopmneHHoe B INEKTPOHHOM BUAE pacropsbkeHne
KnueHTa o cnucaHum geHexHblx cpeAcTB co CyeTa 1 UX NEpeYncrieHnn Ha cYeT nosnyyaTtens cpeacTs,
noareepxaeHHoe KriveHTom, nmetowee paBHY HOPUONYECKYIO CUITYy C pacyeTHbIMU JOKYMEeHTaMu Ha
ByMaxHbIX HOCUTENAX, NOANNUCAHHLIMU COBCTBEHHOPYYHOW NoAnuckio KnueHTa.

NumnTtbl no Kaptam — npegensl pacxogoBaHust OeHEXHbIX cpeacTB co CYEeTOB C MCMNOSb30BaHMEM
KapTbl. M3meHeHMe nuMMTOB NO KapTaM MOXET OCyLecTBAsATbCA KrMeHToOM CcaMOCTOATENbHO
NocpeacTBoM cucTembl MIHTepHeT-baHK.

Onepauma no CyeTty — nepeuvncrneHme OeHexHbIX cpenctB co CuyeTta, ocyuwecrtBnsgemoe baHkom Ha
ocHoBaHuun 3N KnnenTa.

2. OBLLWME NOJNOXEHUA.

2.1. [OuctaHumoHHoe 6GaHkoBckoe obcnyxusaHne no3eonseT KrnneHTy KpyrnocyTouHO MpPOBOAMTL
onpefeneHHble ornepauun KU nornyyYaTb JOCTyn K ycnyram baHka yepes cuctemy WHTepHeT-BaHk B
NHTepHeTe no agpecy https://online.kombank.ru.

2.2. [uctaHumoHHoe GaHKoBCKOe 0bcnyKuBaHme BKoYaeT B cebs cnefyowume ycnyru:

Onepauun ¢ kapTamu:

¢[1IpOCMOTP NUMUTOB MO KapTe;

¢[1pOCMOTP HAKOMSEHHbIX 3HAYEHWUI NIMMUTOB;

¢ YCTaHOBKa BPEMEHHbIX MAaKCUMYMOB MM MUHUMYMOB JIMMUTOB;
e /IameHeHne cTaTyca KapTbl;

o[IpocmMOTp onepaumn no kapte

¢ Bbinyck BUpTYyanbHOWM KapTbl AN NOKYMNoOK Yepes VIHTepHeT;

Onepauun co cyetamu:

e [lpocMOTp ocTaTka Mo cyeTy;



L] HOHyHeHMe BbIMUCKN MO CHETY,
¢ /I3aMeHeHne Nonb30BaTeNbCKOro ONMcaHns c4eTa;

Mnatexu:

e HasHauyeHne/oTMeHa NeprMoaMYECKOro nnaTexa;

¢ BbinonHeHe ogHOPa30BOro nnartexa;

¢ [lo6aBneHne/msmeHeHne/yganeHve wabnoHa nnarexa;

¢ [IpOCMOTP MCTOPUM NNaTeXen;

¢[1pOCMOTp 3annaHMpPOBaHHbIX NEPMOLMNYECKNX NNATEXEN;

MepeBoabl:

¢ HazHayeHne/oTMeHa Nnepnoanyeckoro nepeeoaa;

¢ BbinonHeHne ogHOPa30BOro NepeBoaa;

¢ [loGaBneHne/msmeHeHne/yganeHve wabnoHa nepeBoaa;
¢[1pOCMOTP UCTOPUN NEPEBOLOB,

¢[IpoCMOTp 3annaHMpOBaHHbIX NEPUOLAMNYECKNX NEPEBOAOB;

CnyxebHble onepauuu:

¢ Bbibop A3blka nHTepdenca Cuctemsi;
e CMeHa TEKCTOBOrO MNCeBAOHMMA;
eCMeHa cekpeTHoro koga norb3osartens Cuctemsi.

2.3. [ucTaHunoHHoe BaHKOBCKOE OOCNyXMBaHME He npegocTaBnseTca uUandeckum numuam, C
KoTopbiMK BaHKOM He 3aknioyeH JOroBOp Ha BbINyCck U obcnyxnBaHme Kapr.

2.4. Hactosiwme [paBuna ycTaHaBnuMBalT MNOPSAOK obcnyxumBaHus KnMeHToB C MCNOMb30BaHMEM
cuctembl WHTepHeT-BaHK 1 onpegensioT npaBa, 0083aHHOCTM W OTBETCTBEHHOCTb CTOpPOH,
BO3HMKaIOLLME B 3TOWN CBA3MN.

2.5. lpasuna gaensoTca TunosbiM opmynsapoMm baHka, pacnpocTtpaHeHue TekcTa KoToporo baHkom
Nno OTKPbITbIM KaHanam JOIKHO paccmaTtpuBaTbea KnueHtamu kak nybnudHoe npegnoxenune (odepta)
BaHka 3aknounTb [JOroBop He MHaye 4yem nNyTeM npucoeuHeHus K HacTodwmm lNpaBunam B Uenom B
COOTBETCTBMM CO CT. 428 INpaxkgaHckoro kogekca Po.

2.6. 3aknoveHue [JoroBopa ocyLluecTBNsAeTcs nyteMm npegoctaBreHus KnveHTom B oTaeneHve unu
dunman baHka «3assneHus o npucoegnHeHnn» (Mpunoxernne Ne 1) k HacToawwmm MNpaeunam. Jorosop
cyMTaeTCsa 3aknyeHHbIM B Aaty nonydveHust 3assnenus Knuednta Bankom. lMpu npueme 3asiBneHus
BaHk ocyuwecTBnseT naeHtudpukaumio KnueHta Ha OCHOBE AaHHbIX OOKYMEHTa, YAOCTOBEpSHoLEero
NUYHOCTb.

2.7. TopgkntoyeHne k cucteme UHTepHeT-BaHk ocywectenseTca baHkom He nosgHee 2-x paboumx
OHen, cnefylowmMx 3a gaTton 3aknoveHus [oroBopa, nytem peructpaumm KnmveHta B cucteme
NHTepHeT-baHk.

2.8. KnueHT moxeT wucnonb3oBaTb ycrnyru, npepocrasnsemble baHkom nocpeactBom WHTepHeT—
BaHka, ¢ nomoLlblo NepcoHanbHOro KoMMbloTepa, NoAakmyeHHoro K cetm WHTepHeT. TpeboBaHus,
npegbasnsaeMble K obopyaoBaHUO U NporpammHoOMy obecneyeHuto, Heobxoaumomy Ans AOCTyna B
NHTepHeT—baHk, cogepxartca Ha WEB-cante baHka www.kombank.ru.

2.9. Tpwu 3zakntoyeHun [oroBopa baHk BblgaeT KnuneHnty NaoeHtudmkaTop Ans JocTyna B cUctemMy
NHTepHeT-BaHk. CekpeTHbIn koa onpegenseTcsa KnueHToM camocTosiTenbHO, nocpeacTBom Habopa Ha



cneumnansHou knasuatype (MNH-nage).
2.10. baHk o3HakamnuBaeT KnueHTos c lNpasunamu n Tapudgammn ogHM 13 cnegyroLmnx cnocobos:

¢ pasmelleHme MNpasun Ha WEB-cante baHka www.kombank.ru.

e pasmelleHune lMpaBun Ha cteHgax B CTPYKTYPHbIX nogpasgeneHusx baHka, ocyliectBnsawowmx
obcnyxunsaHme KnueHTos;

e paccblnika MHPOPMaLMOHHBLIX COOBLLEHNIA MO SNEKTPOHHOM NoYTe;
® NHBIMY criocobamu, No3BoNALWUMKN KrMeHTy nony4mMTb COOTBETCTBYIOLLYIO MHCPOpMaLMIO.

2.11. MomeHTOM oO3HakomneHnsa KnveHta ¢ onybrvMkoBaHHOW WHAOPMALMEN CUMTAETCS MOMEHT, C
KOTOpOro nHepopmauusa ctana goctynHa Knuentam.

2.12.B uenax obecne4vyeHnss OononHUTenNbHon 6e3onacHocT [AucTaHUMOHHOrO ©aHKOBCKOro
obcnyxuBaHua KnneHTy HeobxoaMmo ucnonb3oBaTbh JMEKTPOHHbIE MNOATBEPXKAEHWUSA. INEKTPOHHbIE
noaTeepxaeHnsa npegocrtasnawTcsa baHkom KnuneHTy ans kaxgon cosepluiaemont KnneHTom onepaummu
no CyeTty (3a WUCKNIOYEHMEM Cry4aeB WCMOMb30BaHUSA KPUNTOKarbKynaTopa W 4Y4noBOW KapThbl).
ONeKTPOHHOE MOoATBepXAeHVe npeacTaBnseT cobon LuMgpoBon Kog, reHepupyemMbln 1 OTNpaBnseMbIn
BaHkom KnueHTy ans ncnonb3oBaHnsa gaHHoro koga KnveHTtom npu coseplueHnmn Onepaumm no Cyerty.

2.13. OTnpaBka OnNeKTpOHHLIX MOATBEPKAEHUA OCYLLECTBSETCA B CreayoLeM nopsigke:

e KnueHT camocTosITENbHO BbIGUPAET HOMEp MOGMMbHOrO TenedoHa MM agpec dNeKTPOHHOM
MoYTbl M3 Cncka HOMEPOB MOBMIbHBIX TeNedoHOB UM aapecoB 3MEeKTPOHHOM NoYThl KnveHTa
B WHTepHeT-BaHKke, ykasaHHbIX MpW MOOKMIOYEHUM K CUCTEME, M Ha KoTopbin ByaeT
npeaocTaBneHo ANEeKTPOHHOe NOATBEPXKAEHNE;

e Ha BblbpaHHbIN KnneHToM HOMep MoOuUrbHOro TenedoHa WnNu agapec 3MEeKTPOHHOM MOoYThl,
BaHkom oTnpasnseTca AnekTpoHHOe NOATBepXAeHWE C LMPoBbIM KOOOM;

e oflydyeHHbIn oT baHka umcposon kog KnmeHT BBOAUT B cuctemy WHTepHeT-BaHk ansa
noaTBep>KaeHst (hMHaAHCOBOW onepauum;

o baHk npoeepsieT BBeAeHHbIM KnneHToM umMdpoBoi Kog,

e onepauna Moxet ObITb npoeeneHa ToNnbKo npu npasuiibHOM BBeEOEHUN Knnentom LI,I/ICprBOFO
Koaa, npun HenpaBuibHOM BBEOEHNN HMCprBOFO Koaa onepauua 6y/:1eT OTKIMOHEHA.

2.14. CoBepwenne Onepaumn no Cuyety ©6e3 wmncnonb3oBaHUs JNEKTPOHHOIO MOATBEPXKOEHUS He
Joryckaetcsi 3a WCKMIOYeHWeM criyyaeB, Korga [Aans  asTtopu3aumm  KnveHTa  ucnonb3yeTcs
KpMNTOKanbKynaTop M Y1noBas nracTtukoBas KapTa.

2.15. 'ameHeHne Homepa MoBUMbHOro TenedoHa Unn agpeca anekTPOHHOW MoYTbl, HAa KOTopble ByayT
NpeaocTaBnAaTbCA ONEKTPOHHbIE NOATBEPXKAEHUS, MOXET OblTb OCYLLEeCTBNEHO TONbKO NyTeM Mnogauyu
KnueHTtom B BaHk «3asBneHns 06 nameHeHun peksmantos» (MpunoxeHue Ne 4).

3. NoPAAOK ANCTAHLMOHHOIO BAHKOBCKOIO OBCITYXUBAHUA.

3.1. KnueHT cornawaetcsa Ha [QuctaHumoHHoe 6aHkoBckoe obcnyxmeaHue yepes cuctemy MHTepHeT-
BaHk, ocosHaBasi, 4To ceTb IHTepHET He Bcerga aBnsgeTca 6e3onacHbIM KaHasioM CBA3W U nepedayun
MHdopMaLMK, a Takke BCE PUCKM, CBA3AHHbIE C BO3MOXHbIM HapylleHMeM KOHUAEHLManbHOCTU, U
WHblE PUCKKN, BO3HMKAIOLLME BCeaCTBUE UCMONb30BAHNSA TaKOro kaHasna CBa3u.

3.2. Bce Onepaunn no CueTy coBepLuaroTCA B npefenax ycTaHoBneHHoro Jinmura.
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3.3. Bce Onepaumm no Cuety B cucteme WHTepHeT-baHk aBndaoTca 6e3HanuyHbIiMK pacdeTamun u
coBepLlalTecs B npegenax JocTynHbiXx KnnMeHTy geHexHbIX cpeacTB Ha CyeTe Ha MOMEHT UCMOSHEHUS
AMN[, skntovast KPeAUTHBIN IMMAUT, YCTaHOBMEHHbIN BaHKoM.

3.4. Bce Onepaummn no Cyety B cucteme WHTepHeT—BaHK ocywecTBnsalOTCS Ha ocHoBaHumn 3[4,
cocTaBnieHHoro KnmeHtom no ¢popme, yctaHoBrneHHon baHkom.

3.5. KnueHt npusHaet, 4uto 3l[, chopmMmpoBaHHbIN U NepedaHHbli B COOTBETCTBMM C YCMOBUSIMU
HacToAwwmx MNpaBun, NMeeT paBHYIO OPUONYECKYIO CUITY U BrieYeT Takue e npaBoBble NocneacTsus,
YTO W [AOKYMEHT, OMOPMIIEHHbIM Ha OyMaxHOM HoOcuUTene B COOTBETCTBUM C TpeboBaHUAMMK
AencTeylollero 3akoHogatenoctBa Poccuickon ®efepauum v nognucaHHbIn  cO6CTBEHHOPYYHOM
nognuceto KnmenTa.

3.6. UcnonHeHne bBaHkom 3l KnneHta w© nepeuyncrneHne [OeHexHblXx cpeacts co CuyeTta
ocyulectBnseTca cpeacrsamu MHTepHeT-baHka no mepe noctynnexdua A B BaHk npy BbINONHEHUU
YCMOBWI, YCTAHOBMEHHbIX HacToswmMn NpaBunamm n 4encTeyOLLMM 3akoHo4aTeNLCTBOM Poccuinckon
degepaunn.

3.7. BaHK He ocyLLeCTBnseT KOHTPOIb 3a coaepxaHuem B Il nHdopmaumm, ykasaHHon KnmeHtom B
nonax «Homep TenedoHay, «Homep gorosopar», «kHomep NUUEBOro cyeTa» MU B UHbIX NOAOOHbLIX NONSAX.
KoHTponb 3a copepxaHuem nona «Cymma nnatexa» baHk ocylwecTBnsieT UCKMIOYUTENBHO C Lenblo
NpOBEpPK/ AOCTAaTOYHOCTU AEHEXHbIX cpeAcTB Ha CyeTe KnveHTa Ansa ocylwecTBneHns nnarexa.

3.8. B cny4dyae nepeyduncneHna cpeacTts no OLLNBOYHBIM pekBnanTam nnn OLLINBOYHOro nepevncneHunsa
cpenctes B M3NMLHEM obbeme KnueHT camocTosTenbHO NnpuHMMaeT Mepbl NO BO3BpaATy AOEHEXHbIX
cpencTs OT nony4yaTtens.

3.9. YTpauyeHHbln cekpeTHbIn Ko KnnmeHT mMoxeT NoMeHATb, obpaTuslimch B noboe oTaeneHne mnm
dwunuan baHka c cooTBeTcTBYOWMM 3asBneHnem. (MpunoxeHne Ne2).

3.10. B cnyyae 6nokuposaHusa NaoeHtudukatopa KnveHta goctyn B cuctemy WMHTepHeT-BaHk MoXeT
ObITb BOCCTAHOBIEH NOCIe HenocpeacTBeHHoro obpaleHuns KnueHta B baHk.

4. TPABA CTOPOH.
4.1. MNpaBa baHka:

4.1.1. BbaHk ocTaBnsieT 3a cobon npaBo B N060OM MOMEHT MO COBCTBEHHOMY YCMOTPEHUIO U3MEHSATb
BUAbI ycnyr, npegoctaensemMblx KnmeHTty yepes cuctemy MHTepHeT-baHK, UM NonHOCTbIO NpekpaTuTb
paboty cuctembl WHTepHeT-baHk Kak ¢ npegBapuTenbHbiIM — yBeAOMMEHMEM, Tak U 06e3
npegeapuTenbHOro ysegomnennsa Knuenra.

4.1.2. BaHk Bnpase oTkasaTb B ucnonHeHun A, B TOM ymcne B cny4vasx:

¢ BbISIBMIEHMST NPU3HAKOB HapyLleHns 6e3onacHoCcTn npu ucnonb3oBaHun NHTepHeT-baHka, B TOM
yncne, ecnn baHk UMeeT OCHOBaHUA cYMTaTb, YTO UcnosnHeHne AN moxeT noeneyb yobITkM Ans
Banka nnbo ansa KnueHTa;

eecnn Ha Cyete KnueHta OTCYTCTBYIOT AEeHEeXHble CcpenctBa, AOCTaTO4Hble AONA OCyLleCTBIieHUA
OaHHOro nnatexa 1 onfiatbl KOMUMCCMOHHOIO BO3HarpakaeHmd 3a coeeplLlueHHble onepaunu;

e €CI1 CyMMa nnaTteXxa npesblliaeT yCTaHOBJ'IeHHbIIZ JInmnT Ha onepaunu;

eeCnn nonyyatenb AEHEeXHbIX CpencTB OOHapyxun ykasaHue KriMeHTOM HecyLeCcTBYHOLLMX
peKBM3NTOB NnaTtexa (Homep TenedoHa, HOMep JOroBopa, SIMLEBOWN CYET U T.M.);
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e ecniv baHkoM nonyyeHa MHgopMaumMs 0 BO3MOXHOM HegobpocoBecTHOM noBeaeHun KnveHTta B
oTHOLWeHnn BaHka, HapyweHus KnneHtom HacTtoswmx Mpasun;

eecnun nnaTex, 0hOpPMIIEHHBIN ana, cBsA3aH c OCYyLLECTBIEHNEM KnneHtom
npeanpuHUMaTeNbCKON AeATENbHOCTH;

secnn nposogumasi KnueHtom Onepauma no CyeTy NpOTUBOPEYUT  LEWCTBYIOLLEMY
3akoHogaTtenbcTBy Poccuickon ®epepaumn;

®B MHbIX Cny4vasX, nNpPeayCMOTPEHHbIX OEWCTBYKOLWMM 3akoHOAaTenbCTBOM  Poccumnckom
degepaunn.

4.1.3. baHk BnpaBe oOTka3aTb B BO30OHOBNEHUM OOCNYXMBAHWUS WAW CHATUM OrpaHudeHnn 6e3
06 BbACHEHNS MPUYNH.

4.1.4. baHk BnpaBe B nobon MomeHT noTpeboBaTb OT KnmeHTa nognucaHus LOKYMEHTOB Ha
OymMaxHOM HoOcuTene, 3KBMBANEHTHbIX MO CMbICIY W copepXaHuto, nepedaHHbiM KnveHToMm un
ncnonHeHHbiM BaHkom 3.

4.1.5. baHk BnpaBe 6e3 yBegomneHus KnveHta BpeMEHHO MPUOCTAHOBUTH MMM OFPaHUYUTL SOCTYN
KnueHta k WHTepHeT-BaHnky npu Hanuumm y baHka [OCTaTOYHbIX OCHOBAHWMK CuYMTaTb, YTO NO
ucnonbsdyemomy KnveHTOM KaHany [OCTyna BO3MOXHa MOMbITKA HECaHKLUMOHMPOBAHHOIO AOcTyna oT
nmenn KnuenTa.

4.1.6. baHk Bnpaee B nboe BpeMs U3MEHWUTb YCTaHOBMEHHbIN UM Kpyr roriyqaTtenen nnartexen u
nepeveHo Onepauun no CuyeTty, KoTopble KnmeHT BnpaBe ocywectBnsaTb B NHTepHeT—baHke, kak C
npegeapuTenbHbiM yBegoMmneHnemM KnueHTa, Tak n 6e3 npeasaputensHoro ysegomneHms Knnenra.

4.1.7. BBoguTb MOCTOSIHHbIE WX BPEMEHHble oOrpaHudeHnMs Ha wucnonHenne 3l KnueHta,
nepegasaembix Npy nomowm MHTepHeT-baHka.

4.1.8. CnucbiBaTb B GesakuenTtHom nopsgke co Cyeta KnueHta B BaHke cymMmbl BO3HarpaxgeHusi
BaHka 3a ycnyru, okasbiBaemble B pamkax [loroBopa, B cooTBeTcTBUM C Tapudamu baHka, a Takke
apyrme pacxofpbl, NoHeceHHble baHkom B cBA3W ¢ [AWCTaHUMOHHBLIM 6HaHKOBCKMM O6CNyXMBaHWEM
KnueHTta yepes NHTepHeT-baHk.

419. B OOHOCTOPOHHEM NnopAake BHOCUTb U3MEHEeHUA B HacTodAllune I'Ipanma, B TOM 4ucne nytem
yTBEepXaeHusa HOBOW penakunmn I'Ipan'l, B COOTBETCTBMU C pa3aeriom 9 HacToAWwMmMX rlpaBI/lJ'I.

4.1.10.B ogHOCTOpPOHHEM nopsiake BHOCUTb M3MeHeHus B Tapudbl baHka. MameHeHnus Tapudos
BCTYNalT B CUNY NO UCTEYEHUN 7 KaneHaapHbIX AHen ¢ Aatbl onybnvkoBaHua baHkoM nHdopmauum ob
3TUX N3MeHeHusax crnocobamu, ykasaHHbiMu B . 2.10 HacTosawwmx Npasun.

4.2. MNpaBa KnueHTa:

4.2.1. BpeMeHHO npuocTaHoBUTbL cBoW ocCTyn K MHTepHeT-BaHky, obpaTmnBince B baHk no Tenedony
C MCMNofb30BaHMEeM KOOOBOrO CroBa, KOTOpoe yka3aHo KnneHTom B 3asiBieHUn O nNpucoeguHeHuu K
MpaBunam.

4.2.2. MNMonb3oBatbcs OMUCTaHUMOHHBIM HGAHKOBCKMM O6CIyXMBaHMEM B COOTBETCTBMM C HACTOSLLMMU
MpaBunamu.

4.2.3. KoHTtponupoBaTb akTbl ncnonHeHnsa bankom 3l KnveHTa B COOTBETCTBMM C HACTOSLLMMMU
MpaBunamu.

4.2.4. CamMOCTOATENBHO U3MEHSITb TEKCTOBbLIN MCEBAOHNM U CEKPETHbIN KOf,.

4.2.5. [aeaTb pacnopsikeHus o coepuieHun Onepauuin no Cyety, obecneumBatoLLmx OCyLLEeCTBIEHNE
Bcex nnatexen co Cuyeta B npegenax AOCTYMNHbIX OEHEXHbIX cpeactB Ha CyeTe Ha MOMEHT



ncnonHexna 0.

4.2.6. B cny4yae ytepn ABTOPM3aLMOHHbIX JaHHbIX BOCCTAHOBUTL A0CTYyN B cuctemy NHTepHeT—baHk B
COOTBETCTBMU C HacToswmmu Npasunamu.

4.2.7. TNpekpatntb cBOW AocTyn K duCTaHUMOHHOMY GaHKoBCKOMY obcnyxusaHumio depes MHTepHeT-
BaHk, nogas B baHk cooTBeTCcTBYIOLWEE NMCbMeHHOe 3asBreHune (Mpunoxexve 4).

4.3. KnuneHT He BnpaBe:

4.3.1. OcywectBnaTb Ha ocHoBaHuu 3l nnatexu, CBA3aHHbIE C  OCYLLECTBIEHUEM
npegnpuHUMaTenbCKON AeATENbHOCTH.

4.3.2. OT3blBaTb UM OTMEHATb UCNONMHEHHbIN BaHkom 3.

5. OBA3AHHOCTU CTOPOH.
5.1. Obsa3aHHocTh BaHka:

5.1.1. lMpepoctasutb KnueHty poctyn B UHTepHeT-bBaHK B nopsgke, onpenensieMom HacTosLWMMU
MpaBunamu

5.1.2. Wcnonnatb 3N KnueHTa B nopsigke, npeaycMOoTpeHHOM HacToswumu MNMpasunamu.

5.1.3. lMpepoctaButb KnneHTy BO3MOXHOCTb MONYYEHUS akTyanbHOW M OOCTOBEPHOW MHOpMaLumM o
nepenaHHbix Knunentom 3.

5.1.4. BaHK He HeceT OTBETCTBEHHOCTW 3a YObITKN, NOHECEHHbIEe KNMeHTOoM, BCeacTBME MCMOSNHEHUS
Bankom 3l KnueHTa, cocTaBneHHoro ¢ owubkamyn B MHOpMaumK, cogepXkallencs B yKa3aHHbIX
nonsx, U Ha CyMMy, NPeBbILLALLYI0 CYMMY €XeMecsyHOro nnatexa KnveHTta nonyvatento AeHEXHbIX
cpencTs.

5.1.5. lNpepoctaButb NO nUCbMeHHOMYy TpebosaHuio  KriveHTa  OOKYMEHThI (BbINMCKN),
noaTeepkaatowime copeplueHne KnneHtom onepauun no cyetam B MIHTepHeT-baHke.

5.1.6. lpwn nameHennn Tapudos onybnukosBaTb MHOPMALMIO O NPEACTOAWMNX NBMEHEHMAX B CPOKU U
nopsigke, ycraHosrneHHom n. 4.1.10 HacTosawmx MNpasun.

5.1.7. lNpn BHeceHun usmMeHeHun B [MpaBuna onybrnmkoBaTb HOBYK pedakumio B COOTBETCTBUMMU C
pasgernom 9 HactoAwmx Mpasun.

5.2. O6ba3aHHoc™\ KnueHTa:

5.2.1. Ona nogknioyeHna k cucteme WHTepHeT—BaHK BbINONHUTL OEWCTBUS, MNpPedyCMOTPEHHbIe
HacToswummu MNpaeunamu.

5.2.2. CobntogaTb TpeboBaHus NMpaBun, B ToM Yncre TpeboBaHUA K KOMNBIOTEPHOMY U NPOrpaMMHOMY
obecneveHunto ansa pabotbl B cucteme MHTepHeT-baHk.

5.2.3. Onsa paboTtbl B WMHTepHeT-baHK MCNONb30BaTb WUCMpaBHOE M MPOBEPEHHOE Ha OTCYTCTBUE
KOMMbIOTEPHBIX BUPYCOB 06opyAoBaHue.

5.2.4. OnnauyuBaTb baHKy CymMMbl BO3HarpaxaeHus 3a ycnyru, okasblBaemble B pamkax [doroeopa, B
cootBetcTBMN ¢ Tapudpamu baHka, a Tawke Opyrme pacxofbl, MoHeceHHble baHkoM B CBA3M C
AdncTaHumoHHbIM BaHKOBCKUM obcnyxnBaHnem KnveHta yepes cuctemy MHTepHeT-baHk.

5.2.5. Obecneuntb xpaHeHne ABTOPM3aUMOHHLIX AdaHHbIX chocobom, obecneymBalOWUM KX
HeOCTYNHOCTb TPETbMM NULAaM, BKIOYas COTPYAHMKOB baHka, a Takke HeMeasneHHo yBegomnaTtb baHk
0 NOJ03pPEHUMU, YTO ABTOPMU3ALNOHHbBIE JaHHbIE MOTYT OblTb MCNOJSIb30BaHbI NOCTOPOHHUMU NINLAMU.
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5.2.6. B cnyyae ytepu KnmeHTOM ABTOPM3AUMOHHBIX OAHHbIX UMW HanuyuMs NOLO3PEHUN, YTO OHU
cTanu U3BECTHbl TPETbMM NnuaM, HesameanuTernbHO coobwmTs 06 aToM B BaHk no Tenedony (4742)
329-329 agna 6nokupoBaHusa goctyna B cucteMy MHTepHeT-baHk. BriokupoBaHue goctyna B cuctemy
NHTepHeT-BaHk o3HavaeT 6nokupoBaHve WNaeHTudpukatopa KnveHTa. YCTHbIM 3BOHOK AOMKeH 6biTb
noaTeepxaeH obasatenbHbIM obpalleHnem KnneHTta B baHk ¢ «3asBneHnem o 6rioknposaHumn goctyna
k cucteme UHtepHeT-baHk» (MpunoxeHne 5).

5.2.7. N3ameHnTb CereTHbIIZ KoA npu noctynneHnn cooTBeTCTBYHOLLEro TpeGOBaHMFI ot baHka.

5.2.8. B cny4ae nameHeHus ykasaHHbIX B «3asBneHun o npucoegnHeHumn» (MpunoxeHne Ne1) aaHHbIX,
KnneHT 06513aH He3ameanuTenbHO yBegoMuTb 06 aToM BaHk.

5.2.9. TlMo TpeboBaHuio baHka nognuceiBaTh BymaxHble konuu I, nepenaHHbix BaHky.

6. KOHOUOEHLUWUAJIbHOCTb

6.1. BaHk 06s3yeTCa NpUHATL Mepbl ANs NpefoTBpaLLleHNs HeCaHKLMOHMPOBAHHOIO JOCTYNa TPeTbUX
nny, K KoHMaeHUManbHOM MHopMaLmm, CBA3aHHOW € ucnonb3oBaHnem KnveHtom UHTepHeT-baHka.
JTobasa mHopmaums Takoro poda MOXeT ObiTb npefocTtaBneHa TPeTbMM fMUaM He MHadve kak B
nopsigke, yCTaHOBEHHOM OENCTBYIOLWMM 3akoHo4aTenbcTBoM Poccuiickon degepaumm

6.2. B cnyvasix, korga vcnonb3oBaHue naporien npegnonaraeT nepegady KnueHty nnbo xpaHeHue
BaHkom kakon-nnbo KoHduaeHumnansHon nHpopmaummn, baHk 06a3yeTcs NpUHATL BCce Heobxoaumble
Mepbl OPraHN3auUMOHHOIO U TEXHUYECKOro Xapakrepa Ans npefoTBpalleHus JocTyna TpeTbux nul K
Takon nHdopmMaumm oo nepegadn ee KnmeHry.

6.3. KnueHT nocTtaBneH B M3BECTHOCTb W B TMOMHOM Mepe O0CO3HaeT, 4YTo nepefava
KOHUAeHUnansHon nHpopmMmaumm no cetm VIHTepHeT BneYeT puUck HeCaHKLMOHUPOBAHHOIO AOCTyNa K
Takown nHdopmauun TpeTbux nuy,.

7. NMOPAAOK YPETYJINPOBAHUA CNNOPOB

7.1. Tlpn BO3HMKHOBEHUWN CMOPHOW CUTyauun B CBA3M C UcnonHeHmem CtopoHamu ycriosui [Jorosopa,
CTOpOHbI NpeanpuMyT BCce Mepbl, HanpaBfeHHbIe Ha yperynmpoBaHMe CNopHOW CUTyaunm

7.2. B cnyyae obHapyxeHunst KnneHToM CMOpHOM cutyaumm, CBsA3aHHOM ¢ ANCTaHLMOHHLIM 6AaHKOBCKUM
obcnyxusanmem KnueHta, KnueHT pomkeH obpatntbca B oTAeneHne baHka €  MUCbMEHHbLIM
3asBrieHnem B TedeHune 30 (TpuauaTn) AHEN C MOMeEHTa NpoBeAEHNS onepaumn.

7.3. BaHK npuHMMaeT Bce Mepbl NO YperynmpoBaHMiO BO3HUKLLEN CMOPHOW cuTyauuu u, B TedeHne 30
OHe C MOMeHTa nMoryYeHns MUCbMEHHOro 3asiBneHns ysegomnseT KrnveHTa o pesynbrartax
pPacCMOTPEHUS ero 3asBrEHNS.

7.4. B cnyyae HeobxoaMMOCTM ONS YpPeErynmpoBaHUSA CNopHOW cuTyaumm baHk MoXeT npuBnekaTb
PasfMyHbIX CNeunanucToB U 3KCNepToB (Kak SIBASIOWMXCHA, Tak U He SABMAKLWMXCA COTpyAHMKaMU
BaHka), obnagatowwmnx HeobxogMMbIM OMbITOM U 3HAHUSIMW B COOTBETCTBYIOLLLEN 06nacTu.

7.5. B cnyyae nposegeHuss baHkoM [OOMOMHUTENLHOW MPOBEPKM MO 3asaABreHuto KnveHta wunu
NpuBreYeHnss cneumannucToB U B OPYrMxX UCKMOYUTENbHBLIX CryvasX CPOK PacCMOTPEeHUs 3asBreHus
KnueHta moxeT 6biTb npoaneH bavkom o 90 gHen. O npoaneHnu cpoka paccMOTPeHUs 3asiBNeHnst
KnueHta BaHk nucbMeHHO yBegomnsaeT KnveHTa.

7.6. B cnydae, ecnu BO3HMKWWE pasHornacus He OyayT yperynvpoBaHbl B TedeHne 90 gHen ¢
MOMEHTa MOCTYNMEeHUss NMUCbMEHHOro 3asiBreHus Knmnenta B BaHk, cnop moxeT ObiTb nepegaH Ha
paccMoTpeHue B ¢y o0Len pucamkumn.



8. OTBETCTBEHHOCTb CTOPOH.
8.1. OtBeTCcTBEHHOCTbL BaHka.

8.1.1. baHk HeceT OTBETCTBEHHOCTb 3a YObITkM KnveHTa, BbI3BaHHbIE  UCKAOYUTENBHO
HecobniogeHmem baHkom TpeboBaHun HacTodAwmx [lpaBun M OencTBylOWEro 3akoHoaTenbCcTBa
Poccuinckon ®egepaunn, Npy Hannymm BMHbI B eNCTBUAX unu 6esgencteumn baHka.

8.1.2. BaHk He HeceT OTBETCTBEHHOCTU 3a HeucnonHeHue I3[ KnueHTa, ecnun ncnonHeHme npueeno
Obl K HapyweHuno TpeboBaHun HacToswmx [NpaBun n/mnm K HapyLeHUo YCrOBUI MHbIX OOrOBOPOB,
3aknoYveHHbIX baHkom ¢ KnneHTtom, B ToM ymncne, ecnun Ha CuyeTte KnveHTa HegocTaTtouHO cpeacTtB Ans
ncnonHexna Al0.

8.1.3. BaHK He HeceT OTBETCTBEHHOCTW 3a HEBbLINOSIHEHNE, HECBOEBPEMEHHOE MMM HenpaBuibHOE
ucnonHenne O3l KnueHta, ecnn 370 6bINO BbI3BAHO BBOAOM KnMEHTOM HEBEpHbIX [OaHHbIX,
npegoctaeneHnem KnneHToM HeOoCTOBEPHOW WMHopMaumu, noTepen akTyanbHOCTM MHGOpMauuu,
paHee npepgocTaBneHHon KrnveHTomM wm wmcnonb3yemon npu AsTopusaumm KnmeHta u UCNONHEHMSN
Bbankom 3l KnuneHra.

8.1.4. baHk He HeceT OTBETCTBEHHOCTM 3a Yyuwepb, BO3HUKLWIWA BCRELCTBME MWCMNONb30BaHUSA
TpeTbuMn nuuamm ABTOPU3ALMOHHBLIX OaHHbIX  KnmMeHTa, B T.4. MOSYYEHHbIX MPOTMBOMNPaBHLIMU
MeToaaMMU.

8.1.5. BaHK He HeceT OTBETCTBEHHOCTU 3@ HEUCMNOSTHEHNE UM HECBOEBPEMEHHOE 1cnonHeHne M0
KnueHta, ecnu WX WCMNONHEHVWE 3aBUCUT OT OnNpedeNieHHbIX AeNCTBUA TPEeTbel CTOPOHbI, U
HEBbINOMTHEHNE UMW HECBOEBPEMEHHOE BbINOMIHEHME CBSI3aHO C TEM, YTO TPeTbs CTOPOHa He MOXeT
UNM OTKasblBaeTCA COBEPLIMTb Heobxoaumble OENCTBUS, COBepllaeT WX C  HapyLeHUsaMmu
yCTaHOBIEHHOro nopsiaka Unu HegocTynHa Ans baxka.

8.1.6. baHk He HeceT OTBETCTBEHHOCTU 3a HapylueHue KOoHpmaeHunanbHOCTM ABTOPU3ALMNOHHbBIX
AaHHbIX KnneHTa, B TOM 4ncne Bbi3BaHHOE YTEeYKON MHdOpMaUmMM HENOCpeacTBEHHO ¢ 06opyaoBaHNA
KnneHra.

8.1.7. baHKk He HeceT OTBETCTBEHHOCTW 3a HeOKasaHue unm HecBOeBpeEMEHHOE OKal3aHune TpeTbnMmn
muamum ycenyr, onnadvYeHHbIX KnneHTtom B cucteme MHTepHeT—EaHK.

8.1.8. BaHK He HeceT OTBETCTBEHHOCTW 3a MOSHOE UMK YaCcTUYHOE HeUCNoJIHeHUe Kakoro-nnbo Al
KnueHTta, ecnn 3TO HEUCNONHEHWe SBWNOCb CNeacTBUMEM HENPeogoNIMMON  Cunbl, TO €cCTb
Yypes3BblYalHbIX M HenpegoTBpaTUMbIX MPU AaHHbIX YCMOBUSAX OOCTOSTENbLCTB, BO3HUKLWIMX MOCne
3aknoveHns Hactoswero [orosopa. [enctBue o6CTOATENLCTB Henpeogonumon cunbl CTOPOHbI
OOJDKHbI  NoATBEPXKAaTb AOKYMEHTaMM KOMMETeHTHbIX opraHoB. O HacTynneHunm o6CTosATensCcTB
Henpeogonumon cunbl CTOpoHbI 0653y0TCS U3BeLaTh ApYyr Apyra B NSTUAHEBHbIN CPOK.

8.2. OtBeTcTBEeHHOCTbL KnueHTa.
8.2.1. KnueHT HeceT OTBETCTBEHHOCTb 3a:

v’ ybbITKM, BO3HUKWME Yy BaHka, B pesynbTate mcrnonHeHus A, nepegaHHbix B BaHk OT MMeHn
KnneHTa HeynonHOMOYEHHbIM NINLOM;

npaBunbHOCTbL coctaBnenns Al[d;
KOHOUAEHUNANBHOCTb N COXPAHHOCTb ABTOPU3ALUMOHHbLIX JaHHbIX;

BCe Ol'lepaLl,I/lM no quTy, coBepLleHHble C ncnosnb3oBaHNEM ABTOpI/I3aLI,I/IOHHbIX AaHHbIX KnneHTa,
B T.4. TP€ETbUMU NNUaAMN, 0O MOMEHTa 6J'IOKI/IpOBKI/I AocTtyna KnneHTa Kk cucteme MHTepHeT-EaHK;

v’ Bce Ol'lepaLl,MM no C‘-IeTy, coBepLUeHHble npu nomMmoLun ero ABTOpM3aLI,I/IOHHbIX OaHHbIX.
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8.2.2. KnueHT cornawaeTtca ¢ TeM, YTO UCMNOSMb30oBaHME ero ABTOPM3AaUMOHHLIX AAHHbBIX SABASETCA
Hagnexawen n JocTaTodHOW uaeHTUuKkaumen KrnnmeHTa u noaTBepXgeHMeM npaea MnpoBOAUTb
onepaumm no CyeTy, a Takke NONb30BaTLCA APYIMMU YCryrammn Yepes cuctemy MIHTepHeT—baHk.

8.2.3. KnueHT cornawaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTW 3a Kakme-nmbo aBapumn, cbon
unu nepebon B oBGCNyXmBaHuUM, CBA3aHHbIE C HapylleHMeM B paboTe 06opyaoBaHUs, cMCTeM nogayu
ANEKTPOSHEPrMM U/ NIMHMW  CBA3WM  uUnKM  ceTel, KoTopble obecneumBaloTcs, nNogaroTcH,
aKcnnyaTupyroTes n/unm obenyxmealTes TpeTeMMn nuuamu. KnveHT Takke cornawaercs ¢ TeMm, 4YTo
BbaHk He HeceT OTBETCTBEHHOCTM 3a YObITKM, MOHEceHHble KnMeHTOM B CBA3W C WMCNOSb30BaHWEM
NHTepHeT—baHka (B TOM 4mncne ybObITKMA, NOHECEHHbIE B CBSI3W C HEMpPaBOMEPHbLIMU AENCTBUAMU UK
Oesgenctenem  TpeTbMX ML), 3@  UCKMIOYEHMEM  YObITKOB, BbI3BaHHbIX HENOCPEACTBEHHO
HenpaBOMEPHbIMU OencTBuaAMM unu 6esgencrtemem baHka, AeWCTBYWOLWEro npegHaMepeHHo unm ¢
rpy6or HeEOCTOPOXHOCTLIO.

9. USMEHEHMUE NPABWII.

9.1. [Ons BCTynneHua B curny W3MeHeHuW, BHeceHHblX B [lpaBuna, baHk o06sa3aH onybnukosaTb
NHpopMaumio 06 nameHeHusix B cootseTcTsum ¢ n. 2.10 Mpasun.

9.2. M3meHeHusa [pasun, ynydwatowme ycrosus obcnyxmBaHums KnmneHToB, a Takke BHECEHHble
BaHkoM B CBSA3M C MBMEHEHMEM AENCTBYHOLWEro 3akoHogatenoscTea Poccuinckon ®epepaumm, BCTynaroT
B CuUry C MOMeHTa onybnukoBaHuss BbaHkoM wuHpopmaumm 06 3Tnux msaMeHeHuax nnbo ¢ pathl
BCTYNMNEHNS U3MEHEHWI B CUIY, €CNW Takasa AaTta ykasaHa B onybnnkoBaHHOW MHAOpMaLUnn.

9.3. W3meHeHua lMNpaBun, He ynydwarowme ycrnosus obcnyxusaHnsa KnneHToB, BCTynakT B Cuy Mo
ncTeYyeHun 7 kaneHgapHblX gHen ¢ gatbl onybnukoBaHms BaHkom nHbopMmauum o6 3TUX U3MEHEHMSIX,
nmbo ¢ paTbl BCTYMMEHUST M3MEHEHWA B CUIly, €cnM Takas gata ykasaHa B OnybrmMkoBaHHOM
MHdopMaLmMK, HO He paHee 7 KaneHaapHbIX AHen ¢ gatbl onybnukoBaHmMs MHGoOpMaunn.

9.4. KnuneHtT o06s513aH He pexe OOHOrO pasa B TpuauaTb KaneHAapHbIX AHeW 3HaKoOMUTbCH C
nHpopmaumen, nybnmkyemon baHkom B cootBeTcTBUM C N. 2.10 Mpasun.

9.5. BbaHK He HeceT OTBETCTBEHHOCTU, ecrniv uHdopmaums o6 nameHeHum MNMpasun, onybnukosaHHasi B
nopsiake U B CPOKKU, YCTAHOBMNEHHbIE HacToawmuMM MNMpaBunamu, He Bbina nonydeHa, ndyydeHa mnm obina
HenpasunbHO noHaTa KnneHtom.

9.6. JlobGble n3ameHeHus I'Ipanm C MOMEeHTa X BCTYynJ1eHnda B CUNY paBHO pPacnpoCTpaHAKTCA Ha BCeX
g, npuncoeanHmBLUNXCA K I'Ipan'laM, B TOM 4ucne npuncoeanHmBLUMNXCA K I'IpanmaM paHee aOaTtbl
BCTYynneHuA N3MEHeHu B cuny.

10. CPOK OEUCTBUSA U PACTOPXXEHME OOITOBOPA.

10.1. [JoroBop BCTynaeT B cuny ¢ AaTbl nogayn KnueHtom «3asaBneHns o npucoeanHeHun kK MNMpasmnamy»
(MpunoxeHune Ne1).

10.2. dewncTBre [JoroBopa He OrpaHNYEeHO CPOKOM.

10.3. Kaxxgas u3 CTopoH BnpaBe B OQHOCTOPOHHEM MOPsiAKE OTkasaTbCA OT mcnosnHeHus [oroeopa. B
cnyvae oTkasa opHon un3 CTOpOH OT ucrnonHeHnuss [orosopa, [oroBop cuyuMTaeTcs pacTOprHyTbIM
COOTBETCTBEHHO B JaTy HanpasneHusi/nonydeHus baHkom yBegomneHust 0 pactopxeHun [dorosopa,
0hOPMIIEHHOIO B MMCbMEHHOW hopMe.

10.4. C momeHTa nony4veHnsa baHkom «3asiBneHunsi o pactopxeHumn florosopa» (MpunoxeHne Ne4) BaHk
npekpaiaet ucnonHenne 3MNM, nepenaHHbix KnneHtom nocpeacteom MHtepHeT-baHka n Grnokupyet
poctyn KnveHta B cuctemy HTepHeT—baHk.
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10.5. PacTtopxxeHne [JoroBopa npekpaliaeT WCMOSHEHME ApPYrMx LOroBOPOB, 3aKMOYEHHbIX MEeXay
BaHkom n KnneHtom B Yactu [uctaHUMOHHOro 6aHKOBCKOIro 006CNyXmMBaHUs.

10.6. PacTtopxeHne [JoroBopa He npekpawaeT obaszatensctB KnueHta u baHka, BO3HMKWMX [0
MOMEHTa pacTopXeHusi, B Tom umucne no Il KnueHta, nepegaHHbiM KrveHTOM M nony4YyeHHbIM
BaHkom 0o pactopxeHuna [Jorosopa.
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OAO «JluneukkombaHK» MpunoxeHue 1

3ASIBJIEHUE

0 npucoeduHeHuu kK lMpaeunam ducmaHyuUoOHHO20 6aHKOBCKO20 O6CyXueaHusl
¢usuyeckux nuy ¢ ucrnosib3oeaHuem cucmembl MHmepHem-baHk

[anHble KnueHnTa:

®.N.0.

[ata n mecto poxaeHus

MacnopT Ne [aTta Bblgaun

Kem BblgaH

Agpec permctpaumm

AOpec MecToXuUTENbLCTBA

KopoBoe cnoBo (4ns naeHTugukaumm no TenedoHy)

| MpoLy npegocTaBUTb MHE BO3MOXHOCTL MOMb30BaHUs cuctemon “UHTepHeT-baHk’.

O Mpowy HanpaenATb 3MEKTPOHHbIE MOATBEPXAEHMs nocpenctsoM SMS-coobLleHnn Ha crneyowmn Homep
CoTOBOro TenedoHa:

Il Mpolwy HanpaenaTe SNEKTPOHHbIE MOATBEPKOEHUS MOCPEACTBOM 3NEKTPOHHOW MoYTbl Ha criegyrowmii E-Mail-
agpec:

[ Mpoluy BbinaTh MHe crieLmanbHOE CHUTLIBAIOLLEE YCTPONCTBO GAHKOBCKOM KapTbl (KPUMTOKAMbKYMSITOP).
O Mpowy ncnonb3oBaTb cnegytoLyto kapty ana CAP-ayTeHTUdmKaumm: Ne

C lMpaBunamm nonb3oBaHus cuctemonnt UHTtepHeT-BaHk n Tapudamm o3HaKoMIeH U cornaceH.

MpenocTaBnsao BaHKy npaBo 6e3akuenTHO cnUCbIBaTb NnaTtbl 3a ycnyru UHTepHeT-BaHk ¢ Moero 6aHKOBCKOro
cyeTa Ne:

Moanuck KnueHta

Jata

M WaeHTudumkartop N CEKPETHLIN Ko4 MOrny4un

O CneumnansHoe ycTponcTBO (kpunTokanbkynatop) Ne nony4un:

Moanuck KnueHta

Jata
M.LL.

3anonHseTcs OGaHKOM H nepepaercs Kunuenty

UpeHTndunkatop ana poctyna B cucremy UHTepHeT-baHk:

MNognucbk OTBETCTBEHHOIO COTpyAHUKa Hata
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M.LL.
OAO «JluneukkomMbaHK» MpunoxeHue 2

3ASIBJIEHUE

06 ympame cekpemHo20 Koda

[anHble KnueHxTa:

®.N.0.

[ata n mecto poxaeHus

MacnopT Ne [aTta Bblgaun

Kem BblgaH

Agpec permctpaumm

A, HMUXKenoaAnuUcaBLUMACA, YTpaTUN CBOW CeKpeTHbIN Koa AnA aoctyna B cuctemy WUHtepHeT-BaHK.
Mpolwy npeaocTtaBUTbL BO3MOXHOCTb CreHepupoBaTb HOBLIN CEKPETHbLIN KOA,.

C Tapudamu o3HaKOMIIEH U COrmnaceH.

M Hogbiit CEKpPETHbIN KoA, Nony4un.

Moanuck KnueHta

Jata

MNoanucb OTBETCTBEHHOIO COTpyAHUKa Hata

M.LL.
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OAO «JluneukkomMGaHK» MpunoxeHue 3

3ASIBJIEHUE

06 usmMeHeHuu peKkeusumoe

[anHble KnueHxTa:

®.N.0.

[ata n mecto poxaeHus

Macnopt Ne [aTta Bblgaun

Kem BblgaH

Agpec permctpaumm

A, HuxenognucasBLUIMKCA, npowy WU3MEeHUTb MOMU peKkBu3UTbBI B cucteme MWHTepHeT-BaHKk AnsA

npenocTaBlieHUsA ANEeKTPOHHbIX HOATBep)KAeHMﬁ:

C Homepa TenecoHa Ha Homep

C agpeca anekTpoHHOM NoYThl

Ha afpec

M3meHeHus npolly NPou3BeCTU C « » 2008 ropa.

Moanuck KnueHta

Jata

Moanucb OTBETCTBEHHOrO COTPYAHUKA Jata

M.LL.
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OAO «JluneukkomMbaHK» MpunoxeHue 4

3ASIBJIEHUE

0 pacmopxeHuu [Joezoeopa AucmaHyUOHHO20 6aHKOBCKO20 06C/y)XUeaHUsl
¢usuyeckux nuy ¢ ucrnosb3oeaHuem cucmembl MHmepHem-baHk

[anHble KnueHxTa:

®.N.0.

[ata n mecto poxaeHus

MacnopT Ne [aTta Bblgaun

Kem BblgaH

Agpec permctpaumm

Hactoswmm yBepomnsaiwo OAO «JluneukkoMmbaHK» O pacTtopxeHun [oroBopa AUCTaHLUOHHOrO
6aHKOBCKOro obcnyxuBaHusa (PU3nYecKkux nuL ¢ Ucnonb3oBaHMeMm cuctembl MHTepHeT-BaHK, 3aKkno4YeHHOro
MHo ¢ OAO «JlMneukkombGaHk» nyTem npucoeauHeHusa K [lpaBunam AUCTaHUMOHHOrO GaHKOBCKOro
obcnyxuBaHusa (pM3nyecKmx nuy ¢ ucnonb3oBaHMeM cuctembl UHTepHeT-BaHK.

Moanuck KnueHta

Jata

MNoanucb OTBETCTBEHHOIO COTpyAHUKa Hata

M.LL.
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OAO «JluneuKKOMBaHK» MpunoxeHue 5

3ASIBJIEHUE

0 6510kupoeaHuu docmyna k cucmeme UHmepHem-baHk

[anHble KnueHnTa:

®.N.0.

[ata n mecto poxaeHus

MacnopT Ne [aTta Bbigaun
p

Kem BblgaH

Agpec permctpaumm

A, HMKenognucaBLUMKCA, npoLly 3abnokupoBaTb A0CcTyn Kk cucrteme WUHtepHet-BaHK no BblgaHHOMY MHe
UpeHTtudmkatopy

Moanuck KnueHta

Jata

MNoanucb OTBETCTBEHHOIO COTpyAHUKa Hata

M.LL.



